Customer Consent to

‘1 D O-fi-
Transfer ! PanOrion

Telephone number(s) to be The parties subject to this ~ Agreement are as defined as follows:
transferred to PanOrion:
Consenting Customer: Current Service Provider:
Telephone
Service (herein as “CUSTOMER?) (herein as “CURRENT PROVIDER”)
New Reseller/Rebiller: New Service Provider:

PanOrion Corporation

(herein as “PanOrion”) (herein as “NEW PROVIDER”)

Whereas the former CURRENT PROVIDER CUSTOMER identified above wishes to transfer the
telecommunications account(s) associated with the telephone number(s) listed in left column to NEW
PROVIDER in order for such CUSTOMER to subscribe to the telecommunications services of
PanOrion

Whereas the former CURRENT PROVIDER CUSTOMER identified above has been using the telephone
number(s) listed in left column and wishes to maintain the use of such telephone number(s):

Whereas the former CURRENT PROVIDER CUSTOMER understands that upon acceptance of this form
PanOrion will become NEW PROVIDER’s CUSTOMER of record for telephone number(s) listed in left
column:

Whereas PanOrion agrees that in the event the CUSTOMER identified below wishes to transfer the
telephone number(s) identified in left column back to CURRENT PROVIDER or another local service
provider, that PanOrion will allow such CUSTOMER to do so:

THE PARTIES AGREE TO THE FOLLOWING:

1. The former CURRENT PROVIDER CUSTOMER hereby requests that the telecommunications
account(s) associated with telephone number(s) listed in left column be transferred to PanOrion
(excluding Yellow Pages™ advertising and contracts related to terminal equipment unless
otherwise approved by NEW PROVIDER):

2. It is expressly understood that the former CURRENT PROVIDER CUSTOMER agrees to pay the
CURRENT PROVIDER any outstanding debt associated with such account(s), for any and all
services provided by CURRENT PROVIDER prior to the date of transfer.

3. It is expressly agreed that PanOrion shall have no property right in any telephone number(s)
associated with the telephone number(s) listed in left column, and that such number(s) may be
changed by NEW PROVIDER as provided for in its Terms of Service.

4. Itis understood by all parties that transfer of the account(s) will not take place if the CUSTOMER’s
current account(s) are unpaid.

5.  Itis understood that this Customer consents to Transfer Service form may only be used in
connection with the resale/rebill of local service.

City/Municipality, Province/State Date (YYYY/MM/DD)
CUSTOMER (signature) PanOrion (signature)
Name and Title (please print) Name and Title (please print)

_Please fax to (905) 826-0157____
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